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Universal Installation Instructions for SST License Manager based Software
Thank you for downloading software from sstusa.com. Please carefully review and follow all instructions.

IMPORTANT NOTE:

SST software mentioned in the installation instruction below requires .NET Framework 4.0. In Windows 10, Windows 11 and
Windows Server 2019, .NET Framework 4.6 or 4.8 is already installed by default. This .NET Framework includes 4.0.
Hence, a separate installation of .NET Framework 4.0 is not required.

Here’s a basic outline of both installations and their requirements.
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If you plan on using only one machine for the entire installation, please proceed to Section A — Single Machine
Installation Instructions.

If you plan on using multiple, network connected machines, please proceed to Section B — Network/Multiple Machine
Installation Instructions.
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Section A: Single Machine Installation Instructions

A-1. Create Environment Variable
SKIPIP Environment Variable

Identify the machine where SST License manager and SST Client software (such as CAEPIPE, HOTclash,
dataTRANSLATOR, checkSTRESS, etc.) is to be installed.

e Create the following Environment variable on your machine.
e Open Windows Control Panel>System>Advanced Tab.
e Click on Environment Variables.

e Click New from the System variables window (bottom section).

Environment Variables x|
~User variables for Mik

Variable | Value | -~

indude C:\Program Files (x86)WMicrosoft Visual ...

INCREASE_DIGITS YES —

liby C:\Program Files (x86)WMicrosoft Visual ...

MSDevDir C:\Program Files (x86)WMicrosoft Visual ... j
Mew... Edit... | Delete |

System variables

Variable | Value |ﬂ
AMDAPPSDEROOT  C:\Program Files (x86)\AMD APPY
asl.log Destination="file
checkSTRESS_C... C:\SST_Systems'checkSTRESSCADMATIC
ComSpec C:\Windows\system32\cmd. exe j
Edit... | Delete |
0K | Cancel |

e This dialogue box will appear.

Hew System Variable x|

Variable name: I |

Variable value: I

(] 4 Cancel

o Enter the following in the appropriate fields.
Variable name: SKIPIP
Variable value: YES
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Make sure to use only CAPITAL letters (as shown above) when inputting the Variable name and its value.
DO NOT make duplicate entry of any Environment Variable as it may not work correctly.

e Click OK on the New System Variable dialog box to add the Variable.

x

Variable name: I SKIPIP

Variable value: I YES

; Cancel |

e Your settings should look similar to ones in the image below.

o Click OK at the bottom to exit the Environment Variables settings window and again to exit the Systems Properties
window.

Environment Variables x|

—User variables for Mik

Variable | Value | -
indude C:\Program Files (x36)\Microsoft Visual ...
INCREASE_DIGITS YES oo
lib C:\Program Files (x36)\Microsoft Visual ...
MSDevDir C:\Program Files (x36)\Microsoft Visual ... ;I
Mew... Edit... | Delete |

-System variables

Variable | Value |:|
PROCESSOR_R... 0102
PSModulePath C:\Windows\system32\WindowsPower5s...

TEMP C:\WindowsTEMP ;I

Mew. .. | Edit... | Delete |

QK I Cancel |

NOTE: DO NOT make duplicate entries of same Environment Variable under User Variable as your SST Client Software
may not work.




A-2. Install SST License Manager

e Unzip the CAEPIPE 3D+ or HOTclash or dataTRANSLATORS or checkSTRESS file you downloaded from the
website. Click the (1 Setup.exe icon (found in your unzipped download folder) to open the installation menu.

File Edit WVew Tools Help
Organize * Indudeinlibrary = = = - [ &

Mame | Type | I
Client File folder
S5TLM File folder

ik | product.ini Configuration settings

1 5etup.exe application

™ 0-0-Readme 1st.pdf Adobe Acrobat Document

4 I i

We are using CAEPIPE 3D+ as our example software for these installation instructions.

e Click “1. Install SST License Manager” button from the installation setup menu.

CAEPIPE 3D+
Version XX. XX

0. Instructions - READ FIRST

1. Install SST License Manager

2. Install CAEPIPE 3D+

Exit

[ SYSTEMS, INC. | The FASTEST Solutions for Piping Design and Analysis.
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e Adialog window like the one shown below will appear. Click Next to proceed with installation.

73 SST License Manager - >

Welcome to the SST License Manager Setup Wizard

The installer will guide you through the steps required to install S5T License Manager 8.00 on your
computer.

WARNIMNG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or ary portion of it, may resultin sewvere civil
or ctiminal penalties, and will be prosecuted ta the maximum extent possible under the law.

e Change the user access option at the bottom of the next screen from “Just me” to “Everyone”. Click Next to select
the default installation folder.. Click Next to confirm installation.

73 SST License Manager — x

Select Installation Folder i

The installerwill install 35T License Manager to the following folder.

Toinstall in this folder. click "MNext". To install to a different folder, enter it below or click "Browse".

Folder:
ChProgram Files (x8B)\SSTLM, Browse...

Disk Cost...

Install SST License Manager for yourself, or for anyone who uses this computer.

(@ Everyone

(O Justme




ﬁg SST License Manager - X

Confirm Installation

The installer is ready to install S5T License kManager on your computer.

Click "Mext" to start the installation.

e Click the Close button to complete the process.

A-3. Install SST Client Software.

e Click “2. Install <Name of Client Software>" from the setup menu and follow the installation instructions to install the
Client software.

CAEPIPE 3D+
Version XX. XX

N N 0. Instructions - READ FIRST
1. Install SST License Manager

2. Install CAEPIPE 3D+

[ SYSTEMS, INC.| The FASTEST Solutions for Piping Design and Analysis.




If changing the default directory folder path, avoid using spaces or special characters (correct format shown in

example below).
Change the user access option at the bottom of the next screen from “Just me” to “Everyone”. Click Next to select

installation folder shown.

i CAEPIPE 3D+

Select Installation Folder

The installer will install CAEPIPE 3D+ to the following folder.

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Faolder:
CASSTVCAERIFESD

Browse...
Disk Cost. .
Install CAEPIPE 3D+ for yourself, or for anyone who uses this computer:

(@ Everyone
(O Justme

Click Next to confirm installation.

ji& CAEPIPE 3D+

Confirm Installation

The installer is ready to install CAEPIPE 30+ on your computer.

Click "Next" to start the installation.

e Click Close to finish the installation.




A-4. Additional Settings for SST Client Software

Check Additional Environment Variables Chart

Navigate to the Section D of these instructions and review the chart titled Additional Environment Variables to see if
the software you installed needs additional installation steps to finalize your installation. Follow instructions in your
software’s Plant Design Settings Reference Manual to complete any additional installation steps required. (See #2
below for location of software documentation).

Review Client Software Documentation Chart

Navigate to Section D of these instructions and review the chart titled Client Software Documentation to locate your
installed software documentation.

A-5. Activate SST Client Software

If SST Client Software is not open, run/open the installed SST Client Software from your Windows Start menu or
installation directory. When you start the SST Client Software or begin to use it, an activation dialog box will open.
(An example, “CAEPIPE 3D+ PCF” Activation dialog is shown below.)

2" CAEPIPE 3D+ for PCF

CAEPIPE 3D+ PCF | About {Li

Client Name™ {

Company Name™ [

Email* ‘ Phone®

Product Key |7BF1C25A57F 15A57F 1957D5EFFFFFFDGFFFFFSB7FFFFFSB7FFFFFSB7FT

Activation Key |

Lic. Expiry Date 02/05/2024 No. of days left 18 Mo. of Users |1

*fields are required More >> ‘ Get Activation Key ‘ Close |

Paste the 'Activation Key' in the text box provided above and Press the button
'Activate Now' to Activate/Repair/Renew the Product License.

Fill out the client information portion at the top of the dialog box.

Email your request by clicking on the “More” button and then “Send email” button. You may also copy and paste the
ENTIRE product key (which is longer than the width of the visible Product Key field) into an email and send it to
activation@sstusa.com. If you are located in India, please email your information to sales@sstindia.co.in.

You will receive an Activation Key by email to the email address entered in the client information area.

Once the Activation Key from SST is received, launch the SST Client Software again and copy the ENTIRE
Activation Key into the Activation Key field and click on "Activate Now" (see below).


mailto:activation@sstusa.com
mailto:sales@sstindia.co.in

Product Key [)957D69FFFFFFDGFFFFFSBCFFFFF60D1B7F FFFF56866622288838

Activation Key I)EEI—I—I—I—I—I—UEI—I—I—I—I—bBCI—I—I—I—I—bDD'I B7FFFFF5BEBEEET /222888381

Lic. Expiry Date I MNo. of days left I Mao. of Users I

“fields arerequired  More x> | Activaie Now | Close |

e Click Close. This completes the activation process and provides full functionality of the client software.

e Alternatively, Activation can also be performed through Manage License Tool as given below, if you are using
SSTLM Version 8.00 or Later.

o Launch “Manage License” tool through Start > SST License Manager in the machine where the SSTLM is
installed.

o Select the Name of the Product from the list.
o Turn ON the option “Install or Repair Activation Key”.
o Paste the “Activation Key” received in the text box below the option “Install or Repair Activation Key”.

o Press the button “Install Key” to activate the product.

C. Manage License

Analyse Tool lNJout |

SSTLM Server Name / IP Address: SST Show Key
Select Product  [CAEPIPE 3D for PCF | Analyse Key
IV Install or Repair Activation Key M

|F1C25A57F15A57F1 S57DSEFFFFFFDEFFFFF5B7FFFFF5B7FFFFFSB7FFFFF5B766622288885 Save License

Delete License

System Info
Diagnose
Save Report
Clear

[E—
e

Release License
View Log File
Clear Log File

Close

Notes:

e Pressing the button “Get Activation Key” will show an error message as given below as automatic key generation
through automated server is disabled.

License Activation

#% Error,Not able to contact remote machine
192.168.1.4@Port:12000. Possible causes are =
¥ 1. License Server is not running in server 8 Mot able to contact Master Server.
e

192.168.1.4@Port:12000 or E 5
I Server info not available.

2. You may not have internet access in this machine

OR

o Referto Section C of this document for Troubleshooting when you receive any errors.



Section B: Network/Multiple Machine Installation Instructions.

B-1. Create Environment Variables

SKIPIP Environment Variable - on the setrver machine and all client machines

Identify all the Client machine(s) where ONLY SST Client software (such as HOTclash, dataTRANSLATORS,
checkSTRESS, etc.) is to be installed.

¢ Open Windows Control Panel>System>Advanced Tab.
e Click on Environment Variables.

e Click New from the System variables window (bottom section).

Envirenment Variables |
User variables for Mik

Variable | Value | -

indude C:\Program Files (x&&)\Microsoft Visual ...

INCREASE_DIGITS YES —

lib C:\Program Files (x88)\Microsoft Visual ...

MSDevDir C:\Program Files (x88)\Microsoft Visual ... j
MNEW. .. Edit... | Delete |

 System variables

Variable | Value |A
AMDAPPSDEROOT  C:'Program Files (x88)\AMD APPY o
asl.log Destination=file
checkSTRESS_C... ©C:\S5T_Systems\checkSTRESSCADMATIC
ComSpec C:\Windows\system32icmd. exe ﬂ
Edit... | Delete |
oK | Cancel |

e This dialogue box will appear.

New System Variable x|

Variable name: I |

Variable value: I

Ik I Cancel

o Enter the following in the appropriate fields.
Variable name: SKIPIP

Variable value: YES
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Make sure to use only CAPITAL letters (as shown above) when inputting the Variable name and its value.

DO NOT make duplicate entry of any Environment Variable as it will block your software from working correctly.
x|

Variable name: I SKIPIP

Variable value: I YES

Cancel |

e Click OK on the New System Variable dialog box to add the Variable.

e Your settings should look similar to ones in the image below.

e Click OK at the bottom to exit the Environment Variables settings window and again to exit the Systems Properties

window.
Environment Variables x|

—User variables for Mik

Variable | Value | -
include C:'\Program Files (x88) \Microsoft Visual ...
INCREASE_DIGITS YES b
lib C:\Program Files (x36)\Microsoft Visual ...
MSDevDir C:\Program Files (x36)\Microsoft Visual ... ;I
Mew... Edit... | Delete |

-System variables

Variable | Value |:|
PROCESSOR_R... 0102
PSMadulePath C:\Windows'system 32WindowsPaowers. ..

TEMP C:\Windows\TEMP ;I

Mew... | Edit... | Delete |

NOTE:
DO NOT make duplicate entries of any Environment Variable on any machines as it may not work properly.

11



SSTLM Environment Variable — on all client machines only (SST License Manager is NOT installed on client

machines).

Identify all the Client machine(s) where SST Client software is to be installed ONLY (such as CAEPIPE 3D+,

HOTclash, dataTRANSLATORS,checkSTRESS, etc.).

Create the following Environment variable on the CLIENT machine(s). This will allow SST Client Software to accessthe
license hosted by SST License Manager over your network.

Open Windows Control Panel>System>Advanced Tab.

Click on Environment Variables.

Click New from the System variables window (bottom section).

Environment Variables

x|

~Lser variables for Mik

Variable | Value | -
indude C:\Program Files (x36)Microsoft Visual ...
INCREASE_DIGITS YES —
lib C:\Program Files (x8&)\Microsoft Visual ...
MSDievDir C:\Program Files (x88) \Microsoft Visual ... ;I
Mew. .. Edit... | Delete |

—System variables

ComSpec C:\Windows\system32\omd. exe

Variable | Value | -
AMDAPPSDKROOT  C:\Program Files (x86)1AMD APPY, o
asl.log Destination =file

checkSTRESS_C... C:\S5T_Systems'\checkSTRESSCADMATIC

This dialogue box will appear.

Mew System Variable

Variable name: I |

Variable value: I

6] I Cancel

12
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e Enter the following in the appropriate fields.
Variable name: SSTLM (Use CAPITAL letters ONLY).

Variable value: <Computer name> of server machine where SST License Manager is installed (in the example below
we entered “ShpOffice-PC”).

Make sure that the spelling of the server “Computer name” in the Variable value is exactly as shown on the server
machine under Control Panel > System menu, under Computer name, domains, and work group settings. See
example in image below.

e Click OK on the New System Variable dialog box to add the Variable.

New System Variable x|

Variable name: I SSTLM

Variable value: I ShpOfficePC

; Cancel |

e Your settings should look similar to ones in the image below.

o Click OK at the bottom to exit the Environment Variables settings window and again to exit the Systems Properties
window.

Environment Variables x|

~ser variables for Mik

Variable | Value | -
indude C:\Program Files (x36)\Microsoft Visual ...
INCREASE_DIGITS YES —
[]s] C:\Program Files (x36)\Microsoft Visual ...
MSDiewDir C:'\Program Files (x88) \Microsoft Visual ... ;I
Mew... Edit... | Delete |

[~ System variables —

Variable | Value |:|
SPLM_LICEMSE ... 28000@shpofficepc
ShpOfficePC
S IS |
TEMP C:\WindowsTEMP
™R C:\WindowsTEMP ;I
Mew, ., | Edit... | Delete |

NOTE:

DO NOT make duplicate entries of any Environment Variable as your SST Client Software may not work.

13



B-2. Install SST License Manager on the server machine only

NOTE: The SST License Manager software is to be installed only once on the server machine chosen for the specific and
permanent purpose of hosting the SSTLM driven clientsoftware license which all other client machines in your network will
access. Do not repeat the steps described below under "Install SST License Manager" for any machine other than a
dedicated server machine.

DO NOT INSTALL SST LICENSE MANAGER ON ANY CLIENT MACHINE(S).

e Unzip the CAEPIPE 3D+ or HOTclash or dataTRANSLATORS or checkSTRESS file you downloaded from the
website. Click the (1 Setup.exe icon (found in your unzipped download folder) to open the installation menu.

File Edit View Toolz Help
Organize »  Indudein library = 3 = - E] l@:l}
MName | Type | |
Client File folder
SSTLM File folder
4 | product.ini Configuration settings
[ setup.exe Application
"\ 0-0-Readme1st.pdf Adobe Acrobat Document
4 | i

We are using CAEPIPE 3D+ as our example software for these installation instructions.

e Click “1. Install SST License Manager” button from the installation setup menu.

CAEPIPE 3D+
Version XX. XX

0. Instructions - READ FIRST

1. Install SST License Manager

2. Install CAEPIPE 3D+

[ SYSTEMS, INC. | The FASTEST Solutions for Piping Design and Analysis.
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A dialog window like the one shown below will appear. Click Next to proceed with installation.

& SST License Manager — >

Welcome to the 38T License Manager Setup Wizard |

The installer will guide ywou through the steps required to install S5T License Manager 8.00 on your
computer.

WARNING: This computer program is protected by copyright law and international freaties.
Unauthorized duplication or distribution of this prograr, or any portion of it, may resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Change the user access option at the bottom of the next screen from “Just me” to “Everyone”. Click Next to select

the default installation folder.

3 SST License Manager — >

Select Installation Folder A

The installer will install 35T License Manager to the following folder.

Tainstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:
CAProgram Files (x8E6),SSTLMY Browse...

Disk Cost...

Install SST License Manager for yourself. or for anyone who uses this computer:

(@ Everyone

() Justme

15



e Click Next to confirm installation.

3 SST License Manager — >

Confirm Installation

The installer is ready to install 5T License Manager on your computer.

Click "MNext" to start the installation.

e Click the Close button to complete the process.
B-3. Install SST Client Software on each client machine

DO NOT INSTALL SST LICENSE MANAGER ON ANY CLIENT MACHINES.

e Click “2. Install <Name of Client Software>" from the setup menu and follow the installation instructions to install the
Client software.

CAEPIPE 3D+
Version XX. XX

N N 0. Instructions - READ FIRST
1. Install SST License Manager

2. Install CAEPIPE 3D+

7
7
-

The FASTEST Solutions for Piping Design and Analysis.

e If changing the default directory folder path, avoid using spaces or special characters (correct format shown in
example below).

16



Change the user access option at the bottom of the next screen from “Just me” to “Everyone”. Click Next to select

installation folder shown.

ii& CAEPIPE 3D+

Select Installation Folder

The installer will install CAEPIPE 3D+ to the following folder.

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
CASETWCAEPIPEIDY Browse...

Disk Cost...

Install CAEPIPE 3D+ for yourself, or for anyone who uses this computer:

(@ Everyone
OJustme

Click Next to confirm installation.

ii& CAEPIPE 3D+

Confirm Installation

The installer is ready to install CAEPIPE 30+ on your computer.

Click "Mext" to start the installation.

Click Close to finish the installation.

17



B-4. Additional Settings for SST Client Software

Check Additional Environment Variables Chart

Navigate to the Section D of these instructions and review the chart titled Additional Environment Variables to
see if the software you installed needs additional installation steps to finalize your installation. Follow instructions in
your software’s Plant Design Settings Reference Manual to complete any additional installation steps required. (See
item below for location of software documentation).

Review Client Software Documentation Chart

Navigate to Section D of these instructions and review the chart titled Client Software Documentation to locate your
installed software documentation.

B-5. Requesting Activation of SST Client Software

If SST Client Software is not open, run/open the installed SST Client Software from your Windows Start menu or
installation directory. When you start the SST Client Software or begin to use it, an activation dialog box will open.
(An example, “CAEPIPE 3D+ PCF” Activation dialog is shown below.)

" CAEPIPE 3D+ for PCF

CAEPIPE 30+ PCF | About |License | Help | Log |

Client Name® [

Company Name® [

Email* | Phone*

Product Key |7BF1C25A57F15A57F1957D5EFFFFFFDGFFFFFSB7FFFFFSB7FFFFFSBTF

Activation Key ‘
Lic. Expiry Date |02/05/2024 Mo. of days left |118 Mo. of Users | 1
“fields arerequired  More >> ‘ Get Activation Key | Close |

Paste the 'Activation Key' in the text box provided above and Press the button
'Activate Now' to Activate/Repair/Renew the Product License

Fill out the client information portion at the top of the dialog box.

Email your request by clicking on the “More” button and then “Send email” button. You may also copy and paste the
ENTIRE product key (which is longer than the width of the visible Product Key field) into an email and send it to
activation@sstusa.com. If you are located in India, please email your information to sales@sstindia.co.in.

You will receive an Activation Key by email to the email address entered in the client information area.

Once the Activation Key from SST is received, launch the SST Client Software again and copy the ENTIRE
Activation Key into the Activation Key field and click on "Activate Now" (see below).

18
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Product Key P957DESFFFFFFDEFFFFFSBCFFFFFG0D 1B 7FFFFFoB866622288838

Activation Key I) 69FFFFFFD&FFFFFSBCFFFFFEOD1B7FFFFFEBBB666T7222883381

Lic. Expiry Date I MNo. of days left I MNo. of Users I

“fields arerequired  More>> | Activaie Now | Close |

Click Close. This completes the activation process and provides full functionality of the client software.

Alternatively, Activation can also be performed through Manage License Tool as given below, if you are using
SSTLM Version 8.00 or Later.

o Launch “Manage License” tool through Start > SST License Manager in the machine where the SSTLM is
installed.

o Select the Name of the Product from the list.
o Turn ON the option “Install or Repair Activation Key”.
o Paste the “Activation Key” received in the text box below the option “Install or Repair Activation Key”.

o Press the button “Install Key” to activate the product.

& Manage License

Analyse Tool IP«buut |

SSTLM Server Name / IP Address: SST M
Select Product [CAEFIPE 3D+ for PCF LI Analyse Key
¥ Install or Repair Activation Key Install Key

|F1C25A57F15A57F1 957D5EFFFFFFD6FFFFFSB7FFFFFSBTFFFFFSB7FFFFFSB766622288885 Save License

Delete License

System Info
Diagnose
Save Report
Clear

o]
e

Release License
View Log File
Clear Log File

Close

Notes:

Pressing the button “Get Activation Key” will show an error message as given below as automatic key generation
through automated server is disabled.

License Activation X

Error,Not able to contact remote machine
| 192.168.1.4@Port:12000. Possible causes are

= 1. License Server is not running in server
192.168.1.4@Port:12000 or 8 Mot able to contact Master Server,
4

2. You may not have internet access in this machine Semver info not available

OR

Refer to Section C of this document for Troubleshooting when you receive any errors.
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Section C: Troubleshooting

Basic troubleshooting instructions are given below in this document. Refer to SSTLM User’s Manual available in SSTLM
installation directory for additional troubleshooting help.

SSTLM Environmental Variable not set

If you get an error message “SSTLM Environmental Variable not set” as shown below while launching the client software
such as “CAEPIPE 3D+, CAEPIPE, checkSTRESS, etc. then ensure that “SSTLM” variable is defined in the machine where
the client software is running. If not, then set the Environmental variable as detailed in Section titled “B-1. Create
Environment Variables” under Section B above. If already set then restart the machine for the Windows to update the
variable defined.

9 Emor, SSTLM Environmental variable not set

SSTLM service is not running in Server

If you get an error message “SSTLM service is not running in Server” as shown below while running the software such as
CAEPIPE 3D+, CAEPIPE, checkSTRESS, etc. then ensure that SSTLM service is running in the machine where the SST
License Manager is installed as detailed below.

CAEPIPE 3D+ for PCF

Error,Not able to contact remote machine SST@Port:12000.
0 Possible causes are
1. SSTLM service is not running in server SST@Port: 12000 or
2. You might be running an old version of SSTLM in the Server
SST

Procedure for checking whether the SSTLM Service is running. In the below example, it is assumed that SSTLM Software is
installed in the machine with name “SST”.

Step 1: Launch “Manage License” tool through Start > SST License Manager and click the button “View Log File”. This will
show the Default Port and IP Address through which the Service is running. If you see the IP Address is shown as
“127.0.0.1” then it means that SSTLM Service is running in Loop back adapter. So, restarting the SSTLM Service through
Windows Services app will resolve the issue. After restarting, launch the client program again. If the issue is still not resolved
then follow Step 2 through Step 4 given below.

Step 2: Launch “Manage License” tool again through Start > SST License Manager and click the button “View Log File”.
This will show the current Port and IP Address through which the Service is running. As an example, from the log file shown
below, it is to be noted that the SSTLM is started and is running through IP Address 10.10.10.1.

Analyse Tool ‘ About |

SSTLM Server Name / IP Address:  [SST Generate Key |

¥
g

Select Product | -

I Install or Repair Activation Key Install Key
[ Save License
contes

Delete License |

System Info
Diagnose
| Backiog is defined as 128 through Corfigini

SSTLM Service is istening through Defaut IP Address 10.10.10.1 through Port-12000 Save Report
SSTLM Server Started: 3:52.06 AM on Wednesday, October 11, 2023 at SST Clear

‘SSTU:‘ Shut-down: 3:51:00 AM, on Wednesday, October 11, 2023 at SST

View Log File

Clear Log File J

Close
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Step 3: Launch “Command Prompt” app (Windows Shell) and type the command as shown below and press enter.
“Ping <Name of the Computer> -4”. For example, “ping SST -4” assuming the name of the computer as “SST".

From the results, you will observe that the IP Address of the Network Adapter is different from the IP Address of the
Network Adapter where the SSTLM Service is running (seen above through “View Log File”). This happens when you
have more than one (1) Network Adapter in the machine where the SSTLM Service is running.

[&+] Command Prompt

C:\>ping SST -4

16 227
Packets: 4, =4, lost

Approximate round trip times in milli-sec
Minimum @ms, Maximum = @ms, Average =

Step 4: Now, to resolve the issue, you have the following two (2) options. Please note, the Options given below require
assignment of Static IP addresses to the Network Adapters. In the above example, you may note that the Static IP
Addresses are already assigned to the Network Adapters.

Option 1:

Change the value of the Environment Variable “SSTLM” as the “IP Address” in which the SSTLM Service is running.
For the above example, SSTLM is running in IP Address “10.10.10.1”. So, enter the value as “10.10.10.1” instead of
the machine name “SST".

Edit System Variable

Variable name: | SSTLM |
Variable value: | 10.10.10.1 |
Browse Directory... Browse File... Cancel
Option 2:

Force the SSTLM Service to listen through the IP Address 192.168.0.227 as given below.

(a) Define an Environmental Variable with name “USEIP” with its value as “192.168.0.227” as shown below.

Edit System Variable

Variable name: | USEIP |

Variable value: | 192.168.0.227 |

Browse Directory... Browse File... Cancel
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(b) Restart the SSTLM Service through Windows Services. After restarting, launch “Manage License” tool and press
the button “View Log File” and confirm the SSTLM Service is listening through the IP configured as shown
below.

Q se - 0
file Adion View Help
s m i Hm »euwp
Services (Local) Services (Local) |
ssTm Name Desription  Status Startup Type LogOnAs
2 Secondary Logon Enablesstarti.  Running  Manual Local System
Stop the service P
R . 3 Secure Socket Tunneling Protocol Service Provides supp- Running  Manual Local Service
&, Security Accounts Manager Thestartup of.  Running Local System

G Security Center The WSCSVC (- Running Local Service

£ Sensor Data Service Local System

Monitering Service Local Service

Service v Local System
2 Sentinel Keys Server Manages Sent..  Running Local System
G Sentinel Protection Server Manages Sent.. Running Local System
£ Sentinel RMS License Manager AVEVA Sentinel RMS . Running Local System
& Sentinel Security Runtime Provides runti_ Running Local System
% Server Supports file, - Running Local System
£ Shared PC Account Manager Manages prof.. t
£, Shell Hardware Detection Provides notif. Running
e Manages acce.

‘& Smart Card Device Enumeration Service Creates softw.

Local System

Smart Card Removal Pol . Alows the sys. Manual Local System
£ SNMP Trap Receives trap Manual Loaal Service

@ Softther VPN Client > This manages . Running  Automatic Local System

G Software Protection Enables the . Automatic (Delayed Start, Trigger Start) Network Service

£ Spatial Dats Service This service i - Manual Local Service

£ SPLM - SmartPlant Licen |11 Restart Running Local System

£ Spot Verifier i igger Start Loaal Sy

£, 5QL Server (SQUEXPRESS Provides stora.. Running  Automatic NT Service\MSSQLSSQLEXPRESS
9,501 Server Agent (SQLE:  Refresh Executes jobs, . Disabled Network Service

£, 5QL Server Browser Provides SQL Disabled Local Service

3 SQL Server VSS Writer Propartes Provides thei.  Running  Automatic Local System

G SSDP Discovery Help Discovers net_ Running  Manual Local Service

s Running  Automatic Local System

€ State Repository Servica Provides requi. Running  Manual Local System

& stil Image Acquisition Events Launches appl. Manual Local System

) Storage Service Provides enab. Running  Automatic (Delayed Start, Trigger Start Local System

€ storage Tiers Management Optimizes the-. Manual Local System

&, SysMain Maintainsan..  Running  Automatic Local System

£, System Event Notification Service Monitors syst._Running __ Automatic Local System

Extonded {Sandard]
Siop and Start sevice SSTLM on Loca Computer

P search

Manage License

Analyse Tool lAbgm |

SSTLM Server Name / IP Address: SST Generate Key
Select Product | ~| Analyse Key

I Install or Repair Activation Key Install Key
| Save License
Showing contents of SSTLM log file Delete License

CASSTLMASSTLM Jog

from machine SST System Info

SSTLM Shut-down: 3:51:00 AM, on Wednesday, October 11, 2023 at SST

Diagnose
Backlog is defined as 128 through Config.ini

SSTLM Service is listening through Default IP Address 10.10.10.1 through Port:12000 ml

SSTLM Server Started: 3:52:06 AM on Wednesday, October 11, 2023 at SST Clear
SSTLM Shut-down: 4:28:19 AM, on Wednesday. October 11, 2023 at SST

Backlog is defined as 128 through Config.ini 4'

SSTLM Service is configured to listen through IP Address 192.168.0.227 through Port:12000 4|
SSTLM Server Started: 4:28:22 AM on Wednesday, October 11, 2023 at SST

Release License |
View Log File
Clear Log File

= = Close

(c) Now update the Environmental Variable “SSTLM” with its value to be “192.168.0.227” instead of “SST” as shown
below.

Variable name: ‘ SSTLM |
Variable value: ‘ 192.168.0.227| |
Browse Directory... Browse File... Cancel
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1. If you geta ".NET Framework not installed" message, or if you run into any other problems not covered by these
instructions, then please visit our website for a list of troubleshooting solutions and downloads:

http://www.sstusa.com/universal-troubleshooting.php

2. If SST License Manager Software is already installed on your machine, the dialog windows shown below will appear
instead of the one mentioned above. Click the button to “Cancel” to interrupt the installation.

3 SST License Manager — *

Welcome to the SST License Manager Setup Wizard
Selectwhether yvou want to repair or remowe S5T License Manager.

(@ Biepair 55T License Manager

O Remowve S5T License Manager



http://www.sstusa.com/universal-troubleshooting.php

Section D: Additional Variables.

D-1. Additional Environment Variables Chart — see if your installed software applies.

You may need to create an additional Environment Variable (if your software appears on this list) in order for your softwareto
function correctly. Refer to the (.pdf) documentation of your installed program (Plant Design Settings Reference Manual).

Sl. Product Description Environmental Variable Environmental Variable Value

No. Name

1. |checkSTRESS PDMS checkSTRESS_PDMS checkSTRESS PDMS Installation path

2. [checkSTRESS PDS checkSTRESS_PDS checkSTRESS PDS Installation path

3. |checkSTRESS CADMATIC checkSTRESS_CADMATIC  |checkSTRESS CADMATIC Installationpath

4. checkSTRESS PCF checkSTRESS_PCF checkSTRESS PCF Installation path

5. |checkSTRESS Il PDMS checkSTRESS_PDMS checkSTRESS Il PDMS Installation path

6. [checkSTRESS Il PDS checkSTRESS_PDS checkSTRESS II PDS Installation path

7. |checkSTRESS IICADMATIC checkSTRESS_CADMATIC  |checkSTRESS || CADMATIC Installationpath

8. [checkSTRESS Il PCF checkSTRESS_PCF checkSTRESS II PCF Installation path

9. checkSTRESS Nuke PDMS checkSTRESS_PDMS checkSTRESS Nuke PDMS Installationpath

10. (checkSTRESS Nuke PDS checkSTRESS_PDS checkSTRESS Nuke PDS Installationpath

11. |checkSTRESS Nuke CADMATIC |checkSTRESS_CADMATIC  [checkSTRESS Nuke CADMATIClnstallation
path

12. [checkSTRESS Nuke PCF checkSTRESS_PCF checkSTRESS Nuke PCF Installationpath

13. |HOTclash PDMS HOTclash_PDMS HOTclash PDMS Installation path

14. |HOTclash CADMATIC HOTclash_CADMATIC HOTclash CADMATIC Installation path

15. |CADMATIC to CAEPIPE CADMATIC2CAEPIPE CADMATIC to CAEPIPE Installationpath

16. |CADMATIC to CAESAR I CAD2CII CADMATIC to CAESAR Il Installationpath

17 |CAEPIPE 3D+ CAEPIPE3D CAEPIPE3D+ Installation path

D-2. Client Software Documentation Chart — read all (.pdf) documentaion files.

This documentation gives detailed insight on the functionality and operation of SST’s software as well as customization
and troubleshooting techniques. The (.pdf) documentation files can be located in your software’s installed directory under
Programs Files in Windows.

Sl Product Description Plant Design Settings Product User’s Manual(s)

No. Reference Manual

1. |checkSTRESS PDMS checkSTRESSPDMS.pdf checkSTRESS.pdf

2. [checkSTRESS PDS checkSTRESSPDS. pdf checkSTRESS.pdf

3. [checkSTRESS CADMATIC checkSTRESSCADMATIC.pdf checkSTRESS.pdf

4. |checkSTRESS PCF checkSTRESSPCF.pdf checkSTRESS. pdf

5. |checkSTRESS Il PDMS checkSTRESSPDMS.pdf checkSTRESS.pdf & ClIModel.pdf
6. [checkSTRESS Il PDS checkSTRESSPDS. pdf checkSTRESS.pdf & ClIModel.pdf
7. |checkSTRESS Il CADMATIC checkSTRESSCADMATIC.pdf checkSTRESS.pdf & ClIModel.pdf
8. |checkSTRESS Il PCF checkSTRESSPCF.pdf checkSTRESS.pdf & ClIModel.pdf
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Sl. Product Description Plant Design Settings Product User’s Manual(s)

No. Reference Manual

9. |checkSTRESS Nuke PDMS checkSTRESSPDMS. pdf checkSTRESS.pdf & PSModel.pdf
10. |checkSTRESS Nuke PDS checkSTRESSPDS. pdf checkSTRESS.pdf & PSModel.pdf
11. (checkSTRESS Nuke CADMATICicheckSTRESSCADMATIC.pdf checkSTRESS.pdf & PSModel.pdf
12. |checkSTRESS Nuke PCF checkSTRESSPCF.pdf checkSTRESS.pdf & PSModel.pdf
13. HOTclash PDMS HOTclashPDMS.pdf HOTclash.pdf

14. HOTclash CADMATIC HOTclashCADMATIC.pdf HOTclash.pdf

15. |PDMS to CAEPIPE PDMS.pdf PD2CAEPIPE.pdf

16. |PDS to CAEPIPE PDS.pdf PD2CAEPIPE.pdf

17. |CADMATIC to CAEPIPE CADMATIC.pdf PD2CAEPIPE.pdf

18. |PCF to CAEPIPE PCF.pdf PD2CAEPIPE.pdf

19. [Tribon to CAEPIPE Tribon.pdf PD2CAEPIPE.pdf

20. |AutoPLANT to CAEPIPE AUtOPLANT.pdf PD2CAEPIPE.pdf

21. |CATIAto CAEPIPE CATIA.pdf PD2CAEPIPE.pdf

22. |PDMSto CAESARIII PDMS.pdf PD2CIl.pdf

23. |PDSto CAESARII PDS.pdf PD2CIl.pdf

24. |CADMATIC to CAESAR I CADMATIC.pdf PD2CIl.pdf

25. |PCFto CAESARIII PCF.pdf PD2CIl.pdf

26. [Tribon to CAESAR Il Tribon.pdf PD2CI|.pdf

27. |AutoPLANT to CAESAR I AUtOPLANT.pdf PD2CIl.pdf

28. |[CATIAto CAESARIII CATIA.pdf PD2CIl.pdf

29. |PDMS to STAAD.Pro PDMS.pdf PD2STPRO.pdf

30. |CADMATIC to STAAD.Pro CADMATIC.pdf PD2STPRO.pdf

31. |[STAAD.Proto PDMS - STPRO2PDMS. pdf

32. 3D DXF to PDMS - DXF2PDMS.pdf

33. |[STL to PDMS - STL2PDMS. pdf

34. |CAEPIPE to PIPESTRESS - CPTOPS.pdf

35. |CAEPIPE to CAESAR I - KP2CII.pdf

36. |CAEPIPE 3D+ - CAEPIPE3D.pdf
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